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（报告主编：中国电子商务研究中心助理研究员、电子商务分析师 方盈芝）
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Z���,]u�����ÞC7pÜÝÈ97Ærs�2Õ?ÒZ�·¯�7<C,
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Groupon¢£þ 2008%�?�ì����78îx�ò�¾�Ù���Úf�� 1.728
�
��P,¨à¿��¨±²Ñ¸�þö�~Wµ9²a<¾Q"�3�~t�9°"a

<Q9Æ?é�¨Ä7"é���9Æ"�à¿À�¬��Ä0���¬,

ôþ����OÉ¢;�þ?É�ë·�7C7Âu�r�Groupon1��9ÀOKÝ
���C7�mm)��#±,Groupon KC7�1�çö¯"Facebook"Twitter&m)
��#±��P�:¢;IJ:ù�T��7C7�ê 10
�7%",�ôC7IJ:ù
=� Groupon 7��#±�çö¯�Õ]::ù�°� Groupon �T��u�àC7:î
POÔZ 10
�,
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LivingSocial¢£þ 2007%�? Groupon7�{«¬Þ��¨é�®�ßF
� 26^
)*�ò�¾�Ù�Úf� 4400�
�,¨�à��� GrouponÏ:£Ñ���tÆ��
C77�ü���1���!l KÕ�7C7����,LivingSocial �ì9?ì`g¼
�~µe9¶Ígtó,

�Õ LivingSocial�ò7C7OKÝ�P�
�:,�ôÌC7�1IJ	�IJ':
:ù��Ì^��Hm�KúàC7OÑs�ÔÄ°��×Q, 

����¬²³�´¬³µ

"#Q�)�� Gilt¢£þ 2007%�� Gilt City?RgW Gilt+��y7�Ù�é�
®�×tþ;è*,� Groupon&�����:7?�Gilt City7� tó���Ì 7~�
�ìÕp9°���?�~Ü�Õp, 
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bb��� �)��¢£þ [H�H%�¨é��{ßF
� [G^()*�Ù�Úf� GHH �


�,� ��
��
�"�b\b�ñh
�b�� Ö ��c$bò�øó��:7?�bb��� 7���:uøù!R

7'%����Õ�~?¤Õp9%,�Õ����%��7C7�ü�����7Ö�P

À¤ÑàT��1 bb��� t���%��7!ðÖ�,

bb���!��þ¨�����7?�����¶-��QQ�»ù���!à�,���

]À-�OÉx��«¬Þ�&�eN�üE�,

 ��·�¬°¸�¬��³¹¸�´¬³µ

Juice in the City?9	«Ä7������{?Î''��êé��¨é��È×tþ
(_�#)�È,Juice in the City�~×�ê9 tó�����ütÆ�ò�¾�Juice in 
the CityÙ�����Ô����7��,

%�º¸��¬­¸�³���¸³�»º�¶�¼

WGTGo�?“We Give to Get”�é�®�×�STU��~�ê9 tó��P��
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���üt�,¨�¨�����!±²7���þ}��7C7�WGTG��Âu��
7:u�PÀQ��zmÂuZ*ÐÝÞ�www.actofgood.org¡,]î�}C7�r� GO-GO
Ñ¥�10%7�)²¶QÀ¸+ZC7
 !7*ÐÝÞ,

(��½�µº¬³¹¾¸

BuyWithMe ?:þ��,79	�������Ù��
� 5 ^)*�à�Ù�Ú¢
;f� 2150�
�,¨�à��� Groupon^P£:�� Buywithme��¿Hm7��g
� 1ì���? 24«u, 

-��¬²³�´¬³µ¿À$c{

Gilt CityÙ�W�;è*�2����,�¨����:7?�Gilt City�ìW�ê9
%��Hm��Õ?tü7��ÀÎ7�OÆ,Ä��Gilt City:îP��!ð�)3�t
�,
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V���,Þ��ç×�ïðÞñQÄÆ.�ö�1���.·Q�£:�räP7

rsx$%Òy�P�×Ü�(%�r7��,=>�ì�OQ�£:�räP7�Õ$%

Òy�P�×Ü��D�r�QÇØ�r7¸my÷��my�aArs��Þ7Óí�:�

(�O·!('l7~�¢P��Õ��rÖé�1'Þ¼ò9^£Þ�m�:����Õ

�7çoÆ�ÎkZÕ:7é�,

-WXY�

�ç×���79��wrsxÞ{��customer to business¡,!Øô
���Òy
7rsxÞ{��C2B¡��P�?9^dÔ�Â7©�,C2B��7bñ�?�1¸;+
Ê+���üº(7C7J¢9^©(7��k���ÄyaA B2C ��ÞC79Þ9e
Ö7Óí�:�(ÑÎkZ�(ä�×7Ö�r�¯×Q7�z,Ù���´¤�	ª�Î

o�C]���,

-������� �����

,���� [�H�ÒD
���{����� ð

ò Ö ñ�
��
� &���mí����

7È>?�89��ù0���¥���{�~Ë/ò7×QÞÇ�zÉz�7#±��^

���õW�ê9¯×Q�V�4��:Ñ�ùËs(üu¼(���7õ¦,ôþ®Ø7

×	Û19Æ7'ÂÛ �P��ù�e�(ü�Þ7u¼�W�?ÉV�4�7DÆrs

�É,

-YXW�

��ç×�7tóÞª+¨�w �ò
|�o�? ���b�ó��-ò
-|��ò
 ó��?·{��r

sxÑ¼7�ç×���,9���ìXÀ�����{§xþ N�òó��óò �»��¿ÀH

m,

-�&���

w ���b�ó��-ø
÷ó��?·9^Î�7¾Q"é�Ö#±�Dy�

�9^��xÖ

¨�¨ÞÒZ7<C��F�9^��x7���zÖ£ë7�zyDÖ��,��9^×

����?9^ôB7Öd"{��DÖOý"Y���Þ¢7'H£D��,

�+Ø×���1'Þ��{�Â9¨{��*ªÞ�C7"êë×"¨�;<67

�y�0¨?1Ä¼7)�"#±�Ö�_�,��9^×����?9^ôB7Öd"{

��DÖOý"Y���Þ¢7'H£D��,
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Z̈ 2010%(�)Þ��ç×�*ª�òóÒ­ô¬

o�àõöhttp://b2b.toocle.com/zt/down/2010jc.pdf

Z̈ 8'��ç×�{��ìf�é���ïð­ô¬

o�àõöhttp://b2b.toocle.com/zt/down/ecrz.pdf

Z̈ 1997-2009öÞ��ç×��á%º»­ô¬

­ôàõöhttp://b2b.toocle.com/zt/1997/

Z̈ <�ì×QtóF��é���È#Ä�6o>¾7­ô¬

V2àõöhttp://b2b.toocle.com/zt/down/2010wgsm.pdf

Z̈ <(_fÝÞ� é�È#6o>¾7­ô¬

V2àõöhttp://b2b.toocle.com/zt/down/2010zhifu.pdf

Z̈ Þ��ç×���)�yí¬w�2ïð­ô¬

o�àõöhttp://b2b.toocle.com/zt/down/2010dswl.pdf

Z̈ 2010á��ç×��3¾7��Òïð­ô¬

V2àõöhttp://b2b.toocle.com/zt/down/2010dzswzc.pdf

Z̈ 2010Þ��ç×� 100: CEOº»­ô¬

V2àõöhttp://b2b.toocle.com/b2bimages/ceo100.ppt

Z̈ i��r�õ�§�)���3¾7�Þ3+Ø­ô¬

V2àõöhttp://b2b.toocle.com/zt/down/dsgw.pdf

Z̈ _�%�t
�4�tó�B2B����+Ø¬

àõ­ôöhttp://b2b.toocle.com/zt/down/jyd.pdf

Z̈ á�(%×Q�çtó*ªïð­ô¬�wQ���5J�Â¡

Z̈ 2010á�Þ«{�_fé��2º»­ô¬�wQ���5J�Â¡

Z̈ Þ�Þ«{��m�ç×�ëCº»­ô¬�wQ���5J�Â¡

Z̈ 2010Þ��ìm¿º»­ô¬��;Þ�Ç62�;y7���5J�Â¡

Õ��ç×�ïð­ôàõJ8�öb2b.toocle.com/zt/baogao.htm åÊ�o�Æ���
�"��RÀ"�ç×�{�"p�nD&y9"y�Æ�";<89,
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��äP=���­ô7nD1xJ0ËÞ��ç×�ïðÞñO�R��VJK

b2b.toocle.com/jizhe���­.01å̈ �Æ�3��J�¯�ç.�ZNews#netsun.com��
ö¯u�JQ�#�a��@�¡��sá�89u¼Q�ç×�yÆ­ô¾Q�:+Î,

�9�8:;<

Þ��ç×�ïðÞñ�China e-Business Research Center¡�þ 2006%û��Þ��ç
×�Ñ��xj16�?á�!*16"P?Ù��9	�ïð�m)�ç×��É�7y

78'�ÝÞÖ-��ìnDm)JK,

�1�%�Ù�Ù�Þ��ç×�ïðÞñ­��à±��ç×����D�

öy

77ÝÞQ��DåiÁ7ÇÀm)�Dåq37��C7�Då-�7ïð+Ø�Dåº

(7Þ��3;�D�­�¸UR 5000�:�ç×���7¨Þ��ç×�Þ��3;�
ò�¬¡å�F@A7�ç×�"�ìà¿"1���ÀGé��D&,

¨Þ�Þ��ç×�ïðÞñw����b2b.toocle.com¡?���ç×�8'�é�
×"Þ«{�"�ìà¿"�ì�)&{��-�3��89u¼�¾á��ç×�mÈ"

M¿�ç×�ëCÖÐ"�à����ç×�!pÛí�ïð¢ô7� JK,�1���

��JK�ïðÞñ(b2b.toocle.com)�®��Æ¨��mÈ<¯"+Øïð�����­ô
��=���}¿�yzo�Æ������ÓD8�,

�Ä��H?�ç×���r7ý�N?óÒïð-�Æ"���D�;Oý�Þ��

ç×�ïðÞñ���®¸þ8Ø�:�á�Ê����»�iÁ7;<,

Ê�Æ�ç×���{�"Æ���I6"��RÀ"6ï20"�f�ÝÞ�á�»

�*ªºï">×¿�"ïð­ô"ÀG?6"-	©�"{�©�"��S "Q�µi"

nD­·"{��f�&o�:;<��:xµá��ç×�¾�@A�»,

�=�>?&'@
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ã ïð89öC2C� B2C�ç×�"�ìXÀ"�ì�)"8'�� �)�	¯"
�ì��"�§�)&�����ëC89,�á��ç×�8'�ïð89�Îk!�Ç

ÀU.l��������	�ñ�ç×�7p�nD<8'�+Ø���óÒ�ò�ê, 

ã�y��ö 0571-88228186åE-mailöfyz1@netsun.comåMSNöfyz_3929@hotmail.com,
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